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Biography
While working on her Ph.D. at the University of Minnesota, Dr. Strait was intro-
duced to a team of service-learning professors at Augsburg College. She was
mentored in using service-learning in the educational psychology courses she
taught at Augsburg. She used service-learning to teach adult learners about litera-
cy. She continued to work with the office of Service, Work and Learning at
Augsburg creating multiple experiences in Educational Psychology, Reading
Methods, Language Arts, Children’s Literature and Clinical courses. Since then she
developed and led Urban Teacher programs with service-learning components at a
few colleges and universities.  
She was recruited to extend her knowledge of service-learning at Minnesota
Campus Compact. She was hired as the first director of faculty development for a
state compact. At the same time, she taught the Sioux about service-learning on
the reservation and began a program to train adults in the Dakota Language. The
Minnesota Department of Education granted special teaching licensure to the Adult
trainees. She has taught online service-learning courses as an adjunct for Bemidji
State University.  She received many grants, one of which was for an East African
Teacher Project.  
In her current position at Hamline she is affiliated with their Center for Excellence in
Urban Teaching. They also have a partnership with the Hamline-Hancock
Elementary School where over 60% of faculty, staff and students provide service-
learning to the K-6 students.  
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9:50 Keynote Speaker—Dr. Jean Strait of Hamline University, MN
Building Effective Partnerships: What do they look like and where 
do we start?
• How should higher education institutions collaborate with their 
surrounding community partners? 
• What does community partnership look like? 
• How can partnerships be sustained? 
Come and work with Dr. Jean Strait on specific service-learning and 
partnership building questions, get answers, view samples, and begin to 
chart your course for building successful community partnerships.
10:30 Break
10:40 1st Roundtable Discussion Session A
11:00 1st Roundtable Discussion Session B
11:20 Break
11:30 2nd Roundtable Discussion Session A
11:50 2nd Roundtable Discussion Session B
12:10 Final wrap up and concluding remarks 
Kathy Engelken, Executive Director of Illinois Campus Compact
Roundtable presentations
❖ Iran to Illinois: A Story of Travel from Students to Students
By Erika Barber & James Carlson, NLU MAT Elementary Education students
❖ Service-Learning: An Educative and Reflective Process that Benefits All
By Betsy DeBiase, NLU MAT Special Education student
❖ NLU’s Partnership with Kipp Central City Academy in New Orleans
By Karen Roth, NLU/NCE faculty member and Susan Kerstein, EdD  
NLU/CAS faculty member
❖ Alternate Curriculum Choices for Students and Their Parents: A Program 
in Ireland for l5 Year-Olds to Plan for Their Futures
By John Hillebrand, NLU/NCE adjunct faculty member
❖ Empowerment and Understanding through Service-Learning: An Inner 
City Professional Development School Leaves No Children nor Preservice
Teachers Behind
By Virginia M. Jagla, PhD  NLU/NCE faculty member
❖ How do I "apply it to my life–work and home?": Integrating Service 
Learning and Reflection for Adult/Non-traditional Students
By Anne Rapp, Assistant Director for Academic Development at the 
Steans Center for Community-Based Service Learning of DePaul 
University
❖ Service Learning in Introductory Economics
By Masoud Moallem, PhD State Farm Faculty Fellow from Rockford 
College
❖ The Nuts and Bolts of Service-Learning
By Kathy Engelken, Executive Director of Illinois Campus Compact
❖ Building Effective Partnerships: Follow Up Questions
By Jean Strait, PhD, faculty member of Hamline University
